HEALTH PLANS

Provider Search Instructions

Step 1: Go to AlliantPlans.com

Step 2: Click Find a Provider
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Step 3: Read the disclaimer and note the Browser Capabilities, then click Enter Search
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http://alliantplans.com/

Step 4: Choose one of the three search options

Member IO Netware Saarch il Imchace provewns om al Albare hertaoros

e Search by My Member ID - searches the network(s) associated with your plan

e Search by Network - allows you to select one of three networks to search (Alliant Health Plans, PHCS Outside
Alliant Network or PHCS Primary) - The search will be defaulted to the Alliant Health Plans NetworkSelect a
network to search in the dropdown menu.

e Search by all Alliant Networks — searches ALL THREE networks

4a. Search by My Member ID — Enter your Member ID (refer to your Alliant ID card) which begins with either “AM,” “AS”

or “000” followed by numerals. Click “Where do | locate my Member ID” for an illustration of where to find your
Member ID on your Alliant ID card.

| memberio Nerware

|

After submitting your Member ID Number, you will be taken to a page with search filters. Skip to Step 5 for instructions
on using the filters.

mmx Find a Provider A Home
 Select Your Network
Download pdf version of directory
Q Search by Location & Search by Name £ Search by Specialty
Enter Location or Zip* Enter Name Wh u ool
c
AND optional HospitallFacility
Enter City+State or Zip Ancillary/Other
Proximity
OR OR
25 miles
OR
Enter Group
* Required Field

* Required Field
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OR

4b. Search by Network - Select the network you want to search (Alliant Health Plans Network, PHCS Outside Alliant
Network or PHCS Primary). Alliant Health Plans Network will be the default network shown.

Basarch by My Marstser £

Member 1D

S by ak Aksrt Hhatarens

Nermare o ry ~ bamra
OR
AR

After selecting your network and clicking search, you will be taken to a page with search filters. Go to Step 5 for

instructions on using the filters:

mexw Find a Provider

« Select Your Network oose Search Filtes

Q Search by Location

Enter Location or Zip*

Proximity”

OR

25 miles

“ Required Field

OR

Alliant Provider Search Instructions

# Home

Download pdf version of directory

& Search by Name i Search by Specialty

Enter Name" What kind of providers are you looking for?
Select Provider Type"

Physician/Practitioner

optional HospitaliFacility
Enter City+State or Zip ARTONE
OR
OR
Enter Group

* Required Field
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4c. Search by All Alliant Networks — Selecting this option will search for in-network providers in Alliant’s networks. (For

members with PHCS, go to PHCS.com to search for providers.)

e | I
Wember 10 Netware
OR
=
' A As [

Selecting this search option you will be directed to a page with three search filter options. Go to Step 5 for instructions

on using the filters.

mmx Find a Provider

| ‘

Q Search by Location 2 Search by Name
Enter Location or Zip* Enter Name*
AND optional

Enter City+State or Zip

Proximity”
OR
25 miles
OR
Enter Group

* Required Field

* Required Field

A Home

wload pdf version of directory

15 Search by Specialty

What kind of providers are you looking for?
Select Provider Type”
Physician/Practitioner
Hospital/Facility
Ancillary/Other

OR

Step 5: On the Filter Page, select one of three filter options (Search by Location, Search by Name or Search by

Specialty).

5a. Search by Location — In the “Enter Location or Zip” field, type your city and state OR your zip code. Next you will
need to select a proximity from the pull-down menu in the “Proximity” field. The proximity field narrows your search for

a provider within a specified distance from your location.

onexa Find a Provider

« Select Your Network hoose Search Filter

& Search by Name

Enter Location or Zip* Enter Name"
AND optional
Enter City+State or Zip
Proximity”
OR
25 miles
OR
Enter Group

m * Required Field

* Required Field
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A Home

i Search by Specialty

What kind of providers are you looking for?
Select Provider Type*

Physician/Practitioner
Hospital/Facility

Ancillary/Other

OR
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5b. Search by Name: Enter the name of the provider you wish to locate (Last name, first name, if known. Or, last name
only). Completing this field is mandatory. If you choose, you can further narrow your search by entering a city, state or
zip code, and/or the name of the Provider’s Group (also known as a Practice Name). After entering information in the
required and/or optional fields, click the search button.

Find a Provider A& Home
@ Search by Location 2 Search by Name £= Search by Specialty
Enter Location or Zip® Enter Name™ What kind of providers are you looking for?
Example: Dalton, GA or 30720 Example: Smith,John Or Smith Select Provider Type
Physician/Practitioner
AND optional Hospital/Facility
Enter City+State or Zip Ancillary/Other
Proximity™ armnle © GA ar 207
OR Example: Dalton, GA or 30720 OR
25 miles v
OR

Enter Group

* Required Field
* Required Field

Step 5c: Search by Specialty - Select one of the three provider types from the list (Physician/Practitioner,
Hospital/Facility, or Ancillary/Other). After clicking a provider type from the list, a pull-down menu appears with
additional search options.
e Physician/Practitioner

e Primary Care - PCP providers (Family Practice, Internal Medicine, etc.)

e Specialty Care - SCP providers (Gastroenterology, Cardiology, etc.)

e Other - Allied providers (Optometry, Psychology, Physical Therapy, etc.)

e All-all the above

Find a Provider A Home
Q Search by Location 4 Search by Name = Search by Specialty
Enter Location or Zip® Enter Name™ What kind of providers are you locking for?
Example: Dalton, GA or 30720 Example: Smith,John Or Smith Select Provider Type

Physician/Practitioner

AND optional Primary Care /

Enter City+State or Zip

PRI, Specialty Care
Proximity OR Example: Dalton, GA or 30720 OR

25 miles v Other

OR
All

Enter Group

* Required Field
“ Required Field
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e Hospital/Facility
e Hospitals
e Hospitals, Long Term
e Behavioral Health Facilities, in-patient

HospitalAll

Search Specialty

Example: Pediatrics

Showing 5 Specialties (0 selected) | Select All

Behavioral Health (InpatientiOutpatient) @

Hospital

Hospital, Long Term

Inpatient Rehabilitation

Long Term Acute Care

optional
Enter City+State or Zip

Example: Dalton, GA or 3072

e Ancillary/Other
e Ancillaries (Durable Medical Equipment, Ambulatory Surgery Centers, etc.)
e Urgent Care Centers and Practitioners

AncillaryAll

Search Specialty /

ple: Pediatnics
Showing 65 Specialties (0 selected) Select All

Alcohol & Drug itation Center

Alcohol & Drug Rehabilitation Center (Outpatient Only) @

Ambulance Service 6

Ambulatory Surgery Center ©

Health

Behavioral Health (Outpatient Only) ©

optional /

" Caneer Traatment Center M

Enter City+State or Zip

-

After inputting your selection(s) for your search, your results will appear.
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Step 6: An example of a results page is below. The results page will display the Provider’s name, gender, language(s)
spoken, practice name and office hours, service locations, as well as indicate if a provider is accepting new patients,
Board Certification status (if applicable), hospital affiliation (If applicable), specialty and Alliant Health Plans Networks.
There is also a link to maps for directions. Your results can be printed.

You searched For

Network:
Alliant Health Plans

Name:

Location:

Group:

Hospital Affiliation:

Language:
Only accepts new patients
Mals | Female | Both
Speciality:

“ Al

¢ Family Medic

Click here to report
updated information

Step 7: The results page will display your search criteria on the left-hand side of the page.

& Accepts New Pati

i Showing 10 of 16 Providers

& Antalis, John Stephen MD

Board Certified: Yes More

Practice Locations:
Dalton Family Practice

& Boyett, William Triggs MD

Board Certified: Yes More

Practice Locations:
Family Medicine Associates of Dalton PC

& Cheever, Bryan Dale MD

Board Certified: Yes More

Practice Locations:
Hamilton Ph Group Inc

Hamiton Physician Group Inc

& Delay, Brad Douglas MD

Board Certified: Yes More

Practice Locations:
Dalton Family Practice

&« Not Accepting New Patients @

Gender:  Male Languages:
|4 1114 Professional Bivd , © A 30720-2

Gender: | Male Languages:
| ¥ 1243 Broadrick Dr , Daltor

Gender:  Male Languages:

|4 1107 Memorial Dr St
|4 1218 Broadrick Dr, Da

iton, GA 30720-8662
0720

Gender:  Male Languages:

4 1114 Professional Bivd A 30720-2588

search criteria, you may alter the information in this area.

mzm Find a Provider

Youksearched For

Network:
Alliant Health Plans

Name:

Lecation:
Dalton, GA

Group:

Hespital Affiliation:

Language:

Only accepts new patients
Male  Female | Both

Speciality:
“ Al

@ Family Medicine (16)

Click here to report
updated information

& C

earch Result

&+ Accepts New Patients

howing 10 of 16 Providers

& Antalis, John Stephen MD

Board Certified: Yes More

Practice Locations:
Dalton Family Practice

& Boyett, William Triggs MD

Board Certified: Yes More

Practice Locations:
Family Medicine Associates of Dalton PC

& Cheever, Bryan Dale MD

Board Certified: Yes More

Practice Locations:
Hamilton Physician Group Inc

Hamilton Physician Group Inc

& Delay, Brad Douglas MD

Board Certified: Yes More

Practice Locations:
Dalton Family Practice

Alliant Provider Search Instructions

&« Not Accepting New Patients @ Helpful Definitions

Gender:  Male

| # 1114 Professional Bivd , Dalton, GA 30720-2588

Gender:  Male Languages
|4 1243 Broadrick Dr. ,

Gender:  Male Languages
| # 1107 Memarial Dr Ste 200, A 30720-8662
|+ 1218 Broadrick Dr , Datton, GA 30720

Gender:  Male Languages

| ¥ 1114 Professional Bivd , Dalion, GA 30720-2588

Languages:

English, Spanish

English

English

English, Spanish

English, Spanish

English

English

English, Spanish

Hospital Affiliation:

X (706)-278-0138

&

SortBy: Name v

Hospital Affiliation: None

. (706)-529-1765 | &

Hospital Affiliation:

. (706)-226-9355 | &
. (706)-275-8899 | &

Hospital Affiliation:

. (706)-278-0138 | &

Hospital Affiliation:

. (706)-278-0138 | &

Hospital Affiliation:

*. (706)-528-1765 | &

Hospital Affiliation:

% (706)-226-9355 |
. (706)-275-8380 I

&
&

Hospital Affiliation:

% (706)-278-0138 | & |

=

If you want to change your

& Home

SortBy:  Name v

None

¢ Map

Detail

=

~ Show More

~ Show Mare

Detail

@ Map

* Show Mare
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Step 8: Print your results, if desired, by choosing the print icon at the top right corner of the results page.

Find a Provider A Home

+ Select Your Network ' Choose Search Filter | Search Result

You searched For
&+ Accepts New FPatients & Not Accepting New Patients @ Helpful Definitions

Db 1= Showing 10 of 16 Providers SortBy: |ame v | &
Alliant Health Plans v
Name:
& Antalis, John Stephen MD
Location: Board Certified:  Yes liore Gender: | Male Languages:  English Spanish Hospital Affiliation: | Detail
Dalton, GA Practice Locations:
rass Datton Family Practice |# 1114 Professional Bivd , Daiton, GA 30720-2588 . (706)-278-0138 | & | 9Map | ShowMore
Hospital Affiliation: & Boyett, William Triggs MD
Board Certified: | Yes hiore Gender: | Male Languages: Engiish Hospital Affiliation: | Nane
Language: Practice Locations:
. . Family Medicine Associates of Dalton PC |# 1243 Broadrick Dr_, Dalton, GA 30720 . (706)-629-1765 | & | 9Map | ShowMore

Only accepts new patients

& Cheever, Bryan Dale MD

Male | Female | Both
Board Certified: | Yes More Gender: | Male

:  English Hospital Affiliation: | Detail
Speciality: Practice Locations:
e Harnilton Physician Group Inc |4 1107 Memorial Dr Ste 200, Dalton, GA 30720-8862 | . (706)-226-9355 | & | 9Map | =Show More
Hamilton Physician Group Inc | 1218 Broadrick Dr , Dalton, GA 30720 | . (708)-275-8899 | & | 9Map | =ShowMore
@ Family Medicine (16)
Click here to report & DeLay, Brad Douglas MD
updated information
Board Certified: Yes More Gender: | Male Languages: English,Spanish Hospital Affiliation: | Detail

Practice Locations:

Dalton Family Practice | 1114 Professional Bivd , Dalton, GA 30720-2588 . (706)-278-0138 | & | 9Map | v Show More

Step 9: Starting a New Search

Step 9a: From the search page, click the hyperlink “Select Your Network,” which will take you to the search page
displaying three search options. See Step 4.

owazm Find a Provider A Home

+ Select Your Network ' Choose Search Filter | Search Result

You searched For -
& Accepts New Patients &« Not Accepting New Patients @ Helpful Definitions

Db 1= Showing 10 of 16 Providers sonBy: [Name *| &
Alliant Health Plans .
Name:
& Antalis, John Stephen MD
Location: Board Certified: Yes More Gender:  Male Languages: English Spanish Hospital Affiliation:  Detail
Dalton, GA Practice Locations:
(e Dakton Family Practice 4 1114 Professional Bivd , Dalton, GA 30720-2688 . (706)-278-0138 | & | 9Map | ~ShowMore
Hospital Affiliation: & Boyett, William Triggs MD
Board Certified: Yes liore Gender: | Male Languages: | English Hospital Affiliation: | None
Language: Practice Locations:
A . Family Medicine Associates of Dalton PC + 1243 Broadrick Dr | Dalton. GA 30720 . (706)-526-1765 | & | 9Map | ~ShowMare

Only accepts new patients

& Cheever, Bryan Dale MD

Male | Female | Both

Board Certified:  Yes liore Gender: | Male Languages: | English Hospital Affiliation: | Detail
Speciality: Practice Locations:
e Hamilton Physician Group Inc 4 1107 Memorial Dr Ste 200, Dalton, GA 30720-8662 I . (706)-226-9355 | & | 9Map | ~ShawMore
Hamilton Physician Group Inc 4 1218 Broadrick Dr, Dalton, GA 30720 I . (706)-275-8599 | & | 9Map | = ShowMore
@ Family Medicine (18)

Click here to report & DeLay, Brad Douglas MD

updated information
Board Certified: | Yes lore Gender: | Male Languages: | English Spanish Hespital Affiliation: | Detail
Practice Locations:

Dalton Family Practice 4 1114 Professional Bivd , Dalton, GA 30720-2588 & (706)-278-0138 | & | 9Map | = ShowMore
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OR

Step 9b: You can click the “Home” button to return you to the AlliantPlans.com homepage. Go to Step 1 for instructions
on starting a new provider search.

msm Find a Provider ==K MAHome

+ Select Your Network '« Choose Search Filter = Search Result

You searched For
& Accepts New Patients & Not Accepting New Patients @ Hel;

petwor 1= Showing 10 of 16 Providers SortBy: |Name v | &
Alliant Health Plans .
Name:
& Antalis, John Stephen MD
Location: Board Certified:  Yes More Gender: | Male Languages: | English Spanish Hospital Affiliation: | Detail
Datton, GA Practice Locations:
Grol: Dalton Family Practice |4 1114 Professional Blvd , Dalton, GA 30720-2588 | %(706}278-0138 | & | 9Map | ~ShowMore
Hospital Affiliation: & Boyett, William Triggs MD
Board Certified: | Yes More Gender:  Male Languages: | Engish Hospital Affiliation: | None
Language: Practice Locations:
A e Family Medicine Associates of Daltan PC |4 1243 Broadrick Dr., Daiton, GA 30720 | \(708529-1765 | & | 9Map | = ShowMore
Only cept: it
MY SCCOpES Ry paveiis & Cheever, Bryan Dale MD
Vsl Female | Both
Board Certified: | Yes More Gender: | Male Languages: | Englsh Hospital Affiliation: | Detal
Speciality: Practice Locations:
2 Hamiton Physician Group Inc |4 1107 Memorial Dr Ste 200, Dalton, GA 30720-8662 | (708)226.9355 | & | 9Map | v ShowMore
Hamilton Physician Group Inc |4 1218 Broadrick Dr , Dalton, GA 30720 | (70612758899 | & | OMap | v ShowMare

@ Family Medicine (16)

Click here to report & Delay, Brad Douglas MD
updated information
Board Certified:  Yes More Gender: Male Languages: | Englsh Spanish Hospital Affiliation: Detail
Practice Locations:
Dalton Family Practice | ¥ 1114 Professional Bivd , Dal

GA 30720-2588 | . (706)-278-0138 | & | 9Map | v Show More
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Notice of Non-Discrimination

Alliant Health Plans complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Alliant Health Plans does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Alliant Health Plans:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)

» Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Sabrina LeBeau.

If you believe that Alliant Health Plans has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Sabrina LeBeau,
Compliance Officer, 1503 N. Tibbs Rd. Dalton, GA 30720, Ph: (706) 237-8802 or (888) 533-6507 ext 125,
Fax: (706) 229-6289, Email: Compliance@AlliantPlans.com. You can file a grievance in person or by mail, fax,
or email. If you need help filing a grievance, Sabrina LeBeau is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Language Assistance
Si usted, o alguien a quien usted estd ayudando, tiene preguntas acerca de AlliantHealth Plans, tiene derecho a obtener ayuda e
informacionensuidioma sin costoalguno.Para hablar conunintérprete, [lameal (800) 811-4793.

Né&u quyvi, hayngudi ma quyvi danggitup dd, c6 cauhdivé Alliant Health Plans, quy vi s& cé quyén duwocgitp va cé thém thongtinbang ngdn ngi
clia minh mién phi. D& néi chuyén véi mot thong dich vién, xin goi (800) 811-4793.

Brot Fot £= Aot &1 A= OE ALE 0l Alliant Health Plans Ofl 2toi Al 2 201 QJICHA Flot= Jdedet cSHEEE Aot 02
HE U0 S = A= 2t JASUICH DEH S S AL2E 01 J10kI1 2160 A =(800) 811-4793 2 M SIS Al L.

MRE FREEEBPHHESER, ARNRFEASBMIER A TEAlliant Health Plans | FERIME, THEEFRELUGHEESIIEDMAR
o A IENER, FEERE (ELLEA T (800) 811-4793,
Aol (Aot YA ARl eHl HeE ot HUEAl Racatall A@s1R B, AR Ll cltuRoredR QA geuRal

ofesAAML allcdAd s:dl, Sl $3A (800) 811-4793.

Sivous,ouquelqu'unque vous étes entraind’aider, a des questions a propos de Alliant Health Plans, vous avez le droit d'obtenir de |'aide et
I'information dans votre langue a aucun co(t. Pour parlera uninterpréte, appelez (800) 811-4793.

ACOP: WCTCACOP L TRATINOTE (1\Alliant Health PlansTPEhATU¢ £A TGP NE TP ACAIT a2 8 ¢ 77 it a’t AdTuUs: hAN-TCAT.
2C A% D7 (5 (800) 811-4793 SR Mh=:

S 3T, A 31U GRT YETAd HHU Sl Te bebd] oerdd &b Alliant Health Plans S SR H Uel € 0l 3MUD URA SO 11T H Hd H Fgryell
3R YT U IR BT HABR 81 HHd!T HTYNT I 1 R & T, (800) 811-4793 TR &I B |

Si oumenm oswa yon mounw ap ede gen kesyon konsénan Alliant Health Plans, se dwa w pou resevwa asistans akenfomasyonnan lang oupalea,
sanoupagen poupeye pousa. Pou pale avek yon entepret, rele nan (800) 811-4793.

Ecavy Bacuam nnua, KOTOpPoMy Bbl NOMOTaeTe, UMe toTca Bonpockl no nosoay Alliant Health Plans, To Bbl UMe e Te NpaBo Ha 6ecnnaTHoe noayyeHue
NOMO WM U MHDO pMa LMK Ha Ba Luem A3blKe. [11a pasroBopa C e peso a4 KoM No3BoHuUTe no tenedoHy (800) 811-4793.

bod odeedl 5 dasuroaabess |l FosuAlliant Health Plans « <is o8l Jriss) drosd gdis) dabgas ) dagdise! O duzs g wlicdlagasol &
clla Jderadiag aaze | Cud (800) 811-4793.

Se vocé, ou alguéma quemvocé estd ajudando, tem perguntas sobre o Alliant Health Plans, vocé tem o direito de obterajuda e informagdo em seu

idioma e semcustos. Para falarcom um intérprete, ligue para (800) 811-4793.

\uﬁ)qﬁ\ ¢ Aﬁ‘ ;&H}_ﬂeu{;\ ‘.—""}‘;‘%’Aé—&(,ﬁ-‘ ¢ L)f\d-’JejJJ Alliant Health Plans¢ 2} (& duéﬁﬂcé‘w)‘ A‘JL._SJ da;ﬁdj‘l:d\ &\ ‘i“.—"’J.‘T'CJC}J Bl
Godas ) )l o€y s dinga! e (800) 811-4793. Gl i) Ldp) @

FallsSie oder jemand,dem Sie helfen, Fragen zum Alliant Health Plans haben, haben Sie das Recht, kostenlose Hilfe und Informationenin lhrer

Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer (800) 811-4793 an.

CARNE. £EIEEEHOBOEY DA TEH AlliantHealthPlans IZDWT ZERMN ST WE LD, CHFEDEETHR— 22T
YU, BEREAFLEYTBEIENTEETT, HEEIIMY FEHA, BREBFINDIBA. (800)811-4793F THEFEL L&Y,

TTY/TDD

ATTENTION: Ifyou speak another language, language assistance services, free of charge, areavailable to you. Call (800) 811-4793
(TTY/TDD: (800) 811-4793).
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