HEALTH PLANS

Alliant Health Plans has a select list of transplant facilities available to our pediatric members. These facilities
were designated based on best health outcomes for our membership. Please see the list below.

FACILITY NAME LOCATION
Children’s Healthcare of Atlanta Atlanta, GA
Pittsburg Children’s Hospital Pittsburg, PA
Cincinnati Children’s Hospital Cincinnati, OH
Children’s Hospital of Alabama Birmingham, AL

Effective 1/16/19

TRANSPLANTS
All transplants
All transplants
Heart and Bone Marrow only

Heart and Kidney only
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HEALTH PLANS

Notice of Non-Discrimination

Alliant Health Plans complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Alliant Health Plans does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Alliant Health Plans:
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Customer Service at (866) 403-2785.

If you believe that Alliant Health Plans has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with: Sabrina LeBeau, Compliance Officer, 1503 N. Tibbs Rd.
Dalton, GA 30720, Ph: (706) 237-8802 or (888) 533-6507 ext 125, Fax: (706) 229-6289, Email: Compliance@AlliantPlans.com. You can
file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Sabrina LeBeau is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone
at: U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C.
20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Assistance

English

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-866-403-2785
(TTY: 711).

Espafol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linguistica. Llame al 1-866-403-2785
(TTY: 711).

Tiéng Viét (Viethnamese)
CHU Y: N&u ban nai Tiéng Viét, cé cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi s& 1-866-403-2785 (TTY: 711).

st=10{ (Korean)
FO|: ot E AESHA = E 2, A0 X[ AHIAE F2 2 0|54 5= Q& L|LC 1-866-403-2785 (TTY:
711)Ho 2 S8 FAMA h 2.

KB (Chinese)
FE RGO LI BEEGE SRR - 5550 1-866-403-2785 (TTY : 711) -
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J1%2Udl (Gujarati)
YUoll: A dR Al clleddl &, Al [:ges eunl Ul Acll dHRL HIZ GUAsd 8. Slot 5 1-

866-403-2785 (TTY: 711).

Frangais (French)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-866-
403-2785 (ATS : 711).

AMCE (Amharic)
M FOA: PG4T 7% ACT NPT OFCTFIR ACRF ECEFTI NIR A LIHPF THIE+PA: ML T N+AD DL
22 1-866-403-2785 (APNTF A+ATFO-: 711).

f&dt (Hindi)
e & Afe 3T & siverel & it 3Tdeh T ol & #1197 TG YU 3T | 1-866-403-2785 (TTY: 711) TR ahlel
F

Kreyol Ayisyen (French Creole)
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou. Rele 1-866-403-2785 (TTY: 711).

Pycckum (Russian)
BHUMAHME: Ecnu Bbl rOoBOPUTE Ha PYCCKOM A3blKe, TO BaM A0CTYMHbI 6ecnnaTtHble ycnyru nepesosa. 38oHuTe 1-866-
403-2785 (tenetann: 711).

iu 2l (Arabic)
mall Cwila a8 ) 866-403-2785-1 ad_n daadl laally el a) 535 &y galll sacbisal) el o8 Aalll HS3) Goati i€ 1Y) 1ads e
(711 TTY) oSl
Portugués (Portuguese)

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-866-403-2785 (TTY:
711).

s~ (Farsi)
L2l el d Lad sl 81 ) sam (Pl g S 0 SR ) ) 4 Al e
o8 i 1-866-403-2785 (TTY: 711)
Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-866-403-2785 (TTY: 711).

HAEE (Japanese)
EEEIE  BARZBZEINDIGE,. BEHOEEZEZ CFAWEITET, 1-866-403-2785
(TTY:711) £T., BBEEICTTERLRCIZSLY,
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