
IMPORTANT CONTACT INFORMATION    

Finding Medical Providers and Facilities: 
Customer Service (claims & benefit information)   (866) 403-2785 
Web-access       AlliantPlans.com 
 
Sales & Account Executives:  
Cindy Nesbitt       (706) 891-3397 
Account Executive      CNesbitt@AlliantPlans.com 
 
John Veal       (706) 883-4422 
Account Executive      JVeal@AlliantPlans.com  
 
Jordan Ledford       (706) 883-4418 
Account Executive       JLedford@AlliantPlans.com 
 
Other Important Contacts: 
Magellan (prescription assistance) 
Customer Service       (800) 424-1799 
Web-access       MagellanRX.com 
 
PHRAnywhereSM (member portal) 
Customer Service      (866) 403-2785 
Web-access       PHRAnywhere.com 
 
Billing Inquiries       (866) 403-2785 
        Billing@AlliantPlans.com 
 
Alliant Health Plans Corporate Office    (800) 664-8480 
 
Eligibility: 
Please submit enrollment applications, terminations and changes via fax, email or mail as follows: 
 
Fax:        (706) 229-6290 
 
Mail:        Alliant Health Plans 
        PO Box 2088 
        Dalton, GA 30722 
 
Email:         Eligibility@AlliantPlans.com 
 
Questions:       (866) 403-2785 
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