A

Initial Prior Authorizaiton Determinations
Total

Prospective/Retrospective Determinations

Concurrent Review 3421
Prospective Reivew 8980
Retrospective 13
Totals 12414

Prior Authorization Reconsiderations
Total

Prospective/Retrospective Reconsiderations

Concurrent Review 587
Prospective Reivew 2174
Totals 2761
Appeals
Prospective/Retrospective Total Appeals
Prospective Review - Level 1 1093
Prospective Review - Level 2 152

Prospective - Information Given
Resulted in Change In Therapy 1

Totals 1246

Volume

Volume

Volume

Approved

2396
5043

13
7452

Approved

416
1358
1774
Approved

523
60

583

% of
Total

% of Total

% of Total

70.04
56.16

100
60.03

70.87
62.47
64.25

47.85
39.47

46.79
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Denied

Volume % of Total
1010

3810

4820

Denied

Volume % of Total
171
814

985

Denied (Upheld Denial)
Volume % of Total
570

92

662

29.52
42.43

38.83

29.13
37.44
35.68

52.15
60.53

53.13

Change in Therapy

% of
Volume Total
10
56
0
66
Change in Therapy
Volume % of Total
0
2
2
Change in Therapy
Volume % of Total
0
0

0.29
0.62

0.53

0.09
0.07

100
0.08

Administrative Denials

Volume

71

76

% of Total

0.15
0.79

0
0.61



