HEALTH PLANS

Find a PHCS Provider or Facility

1) Go to AlliantPlans.com

2) Click “Find a Provider” to search the directory.
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Quick Resources
=Make a SoloCare Payment

<R Farmulary Lists

“Manage My Account

#2019 SoloCare Brochure
=SoloCare Individual SBC & Rates

#2019 SimpleCare Brochure

=SimpleCare Sm Group SBC & Rates
SimpleCare Large Graup SO

» Member Handbook

NEVER MISS
- A PAYMENT

Alliant makes it easy to make your premium payment every month
through Auto Pay. Fill out an Auto Pay form to have your monthly
premium paid automatically. It's that easy.

= Certificates of Coverage

> Language Assistance

Shop fer Individual Insurance:

3) After clicking “Find a Provider,” a directory notice will pop up. After reading through the notice,
click the “Enter Search” button.

Find a Provider A Home.

PLEASE NOTE:

This directory includes all providers in the Alliant Health Plans Network bul may change from time to time. The directory is updated every business day
and every effort has been made to ensure the accuracy of this information. Alliant verifies provider information, including education, licenses, insurance
and training prior o entry into the network and no later than every 3 years during recredentialing. Facility/ ospital information is also verified prior o entry
inte the network and includes verification of licenses, accreditation, and insurance informatien. Click here for a current copy of Alliant's full Credentialing
Criteria Alliant does not uilize specific quality measures, member experience measures or cost-related measures 1o select providers or facities hospitals
for network participation. Our network is built o nsure we have providers within reasonable access to our members. Aliant evaluates how far you may
have to travel to see a provider or hospital and the number f haspitals or doetors in your area. Providers included in this directory are independent and
NOT employees or representatives of Health One Alliance or Alliant Health Plans. We are aware that providers’ information and participation status
change regularly. Therefore, we recommend that members contact the provider's office o verify their participation status and availabilty prior 1o receiving
services

Alliant Health Plans shall not be iable for any losses, damages, or uncovered charges as a result of using this online provider locator Website or receiving
care from a provider listed in this site. If you have additional questions regarding a provider's participation, please contact Alliant Health Plans Customer
Service at B00-811-4793

Please be aware that not all physicians and providers at contracted faciliies (hospital, ambulatory surgical center, etc ) may be in-netwerk If you receive
health care services at or through an in-network facility and the physicians or providers who provided that care are not in-network with your plan, the
services may be denied or paid at the out-of-network level In those cases, you may be responsible for payment of all or part of the fees for those
services. In these situations, the facility or out-of-network physician or provider can choose to bill you for the balance not paid by Alliant for out-of-network
services
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http://www.alliantplans.com/

4) On the Find a Provider Page, locate the “Search by Network” option.
By default, the Alliant Health Plans Network will be displayed in the pull-down field.
Click the field to display a menu of networks. To search a PHCS network, select either the
PHCS Outside Alliant Network or PHCS Primary network and click “Search.”

*Note: Not all members have access to the PHCS network. Look for one of the PHCS logos on your ID card or call
Customer Service at (866) 403-2785.
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1) A Reminder Notice will appear confirming you wish to bypass the Alliant Network. On this Reminder,
you will find a link to a PHCS carve-out list. The carve-out list includes providers who have been
excluded from the PHCS network even though they may appear in a search result. Be sure to confirm
your provider is not on the carve-out list. Finally, you will find a link to a sample member ID card with
the PHCS logo. Click “Continue” to continue with your PHCS search.

Example: PHCS Outside Alliant Network PHCS Primary Network

PHCS Oulside: Allant Network
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2) Both PHCS Outside Alliant Network and PHCS Primary Network users will see the
following PHCS screen. Click “OK” to continue to the PHCS search screen.

Please Read Before You Proceed
hanges frequently. Also, finding a provider on ths sites

and network participation.

3) The search screen, as pictured below, should display the “PHCS” network.
a) Click the underlined zip code, as illustrated below. Type in your Zip Code.

b) Inthe red outlined field, type in the Specialty, Name of the Doctor, Name of the
Facility, NP1 OR License Number and click the Magnifying Glass.

i MultiPlan,

Change Language ~ English =

Find a doctor or facility

P H CS Search by name, specialty, Facility type, NP1 # or license #

Change Network

=

[ Remember my network

For language assistance, please call 866-981-7427
and hold For a representative. For TTY/TTD service,
please call 866-918-7427.
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b) After reading the provider directory update, click the OK button to proceed to the

search results.

re scheduling your appointment or rec

4) Your search results will appear, as illustrated below.

a) Click on the doctor’s and facility’s name for more information.

b)  Narrow your search results by applying the filters on the left-hand side of the screen.

i MultiPlan

Change Language  Engish «

Find a doctor or Facility

PHCS Search by e, spcily, iy, 1 o s #

O Remember my network

N - ==

B Printer Friendly Sortby Distance (approx) *

Malpartida, Juan C, MD. 1100E Walnut Ave 2,40 Miles

efine ul

View all Locations

= Location

1143 E Welnut Ave 252 Miles

Dalron, GA 30721

within  201ies ~ 706:2299501

View all Locations

= New Patient Status
1301 BroacrickDr 279 Miles

Dalton, GA30720

7062705990

View all Locations

i MultiPlan

Change Language  English «

Find a doctor or Facility

PHCS S ——

Change Network

O Remember my network

N - ==

& Printer Friendly Sortby  Distance (approx)

(B amilton Ambulatory Surgery Cen] 1250 Broscrick Or 260 Miles
Dalton, GA 30720

706-676-5000

Refine Results

= Location

M v Surgery Center 4130 292 Miles
Dalton, GA 30720
7062792635

OB g siroicl centers — Teg0mites
Cabomr0ron
Toves

within  20Mies

Sugialcencer

Nominate a Provider >
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