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MoveON THE

CUSTOMER SERVICE
Hours of Operation 

Monday-Friday, 8 a.m.  - 5 p.m.
Phone Number 
(800) 811-4793

TTY/TDD / Language Assistance 
(800) 811-4793

Email  
CustomerService@AlliantPlans.com

Fax  
(866) 634-8917

AlliantPlans.com • 877-668-1015Broker Newsletter

IMPORTANT REMINDERS

•	 Visit the Quick Connect Library  
to view informational flyers. 

•	 Member ID cards can be ordered 
through your Broker Sales Portal.

•	 SEP applications must be 
submitted through the Broker 
Sales Portal. You may send SEP 
documentation to your Broker/
Client Representative to process 
the application. 

•	 CMS recently announced 
an additional extension of 
transitional policies through the 
end of 2018.  Transitional plans 
must now end by December 31, 
2018. Please contact your Broker/
Client Relations Representative 
with any questions. 

•	 In mid-March, revised Certificates 
of Coverage were sent to 
members.

AlliantPlans.com ǁ HIPAA & PHI ǁ Language Assistance ǁ Non-Discrimination ǁ TTY/TDD

HealthOne Alliance maintains an effective compliance program that is  
designed to detect and prevent improper and illegal activities and that  
supports efficient and proper operations. Should you have concerns, questions or  
simply wish to report an incident, please contact our Compliance Officer, Sabrina LeBeau:  
Toll Free: (888) 533-6507 ext 125 || Direct: (706) 237-8802 || Email: Compliance@AlliantPlans.com

L E T ’S B E F R I E N D S!  
Like us on Facebook,  
follow us on Twitter,  

Pinterest and Instagram.  

EVENTS COMING UP

•	 2017 Dalton Business Expo 
May 3 | 10 a.m.  - 2 p.m. 
Dalton Convention Center

•	 Bill Gregory Healthcare Classic 
May 13 | 8 a.m. 
Bradley Wellness Center

•	 Roman Open Golf Tournament 
May 15  
Dalton Golf and Country Club

Preventive Services for pregnant women or women who may become pregnant
All marketplace health plans must cover this list of preventive services without charging a 
copayment or coinsurance.

Preventive Care for Women:

1.	 Anemia Screening
2.	 Breastfeeding comprehensive support  

 and counseling
3.	 Contraception
4.	 Folic Acid
5.	 Gestational diabetes screening

6.	 Gonorrhea screening
7.	 Hepatitis B screening
8.	 Rh Incompatibility screening
9.	 Syphilis screening

10.	 Expanded tobacco intervention and counseling 
11.	 Urinary Tract or other infection screening

Other covered preventive services for women
All marketplace health plans must cover this list of preventive services without charging a 
copayment or coinsurance.
1.	 Breast Cancer genetic test counseling 

(BRCA)
2.	 Breast cancer mammography screenings
3.	 Breast cancer chemoprevention counseling
4.	 Cervical cancer screening
5.	 Chlamydia infection screening
6.	 Domestic and interpersonal violence 

screening and counseling
7.	 Gonorrhea screening

8.	  HIV screening and counseling
9.	  Human Papillomavirus (HPV) DNA test

10.	 Osteoporosis screening
11.	 Rh incompatibility screening
12.	 Sexually transmitted infections counseling
13.	 Syphilis screening
14.	 Tobacco use screening and interventions
15.	 Well-woman visits

These services are free only when delivered by a doctor or other provider in your plan’s 
network.
For additional rules and guidelines on qualifying for these services, please visit:
https://healthcare.gov/preventive-care-women/

Broker Portal Quick Tip
When entering an application through the Broker portal and the Group’s plan ID is not 
displaying , we have added a refresh button, so the system will display the plan after  
clicking the refresh button.   
How it works:

1.	Specify the effective date with valid effective date.
2.	Make sure the group number is not empty.
3.	Click the refresh button on the Plan ID field to get all available plans.

Check out our new commercial 
that aired last week. 
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